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Local Government NSW acknowledges 
and pays respect to the Traditional 
Owners of the lands on which we work, 
and the lands we travel through. We also 
acknowledge Elders – past, present and 
emerging.
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Part 1 

About this 
toolkit

1. About this toolkit
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As a society we are now living longer than ever before and by 
2031, nearly 1 in 4 people in NSW will be aged 60 and over. Local 
government is well-placed to respond to the opportunities and 
challenges of our ageing population to ensure that everyone can 
experience the benefits of living longer.

Older people have a wealth of skills, 
knowledge and experience and are driving 
many positive changes and opportunities in 
NSW. At the same time, an ageing population 
presents a range of challenges that impact 
local government functions such as planning 
for social inclusion, transport, housing, land 
use and development, community facilities 
and services. 

This Toolkit aligns with the Integrated 
Planning and Reporting (IP&R) Framework 
to support council staff in developing their 
Community Strategic Plan, Delivery Program 
and Operational Plan. Council staff can also 
consult this Toolkit when preparing a targeted 
ageing strategy, or to find information and 
resources to support their day to day work.

This Toolkit has been developed by Local 
Government NSW (LGNSW), with input from 
local councils and industry stakeholders. 
LGNSW would like to acknowledge the NSW 
Department of Communities and Justice 
for their funding contribution towards this 
project.

This Toolkit is here 
to assist local council 

staff in planning for age-
friendly communities. It contains 

information and resources about the 
type of issues and challenges older 
people in local communities across 

NSW may be experiencing, and offers 
ideas and examples of things local 

councils can do to strengthen 
positive outcomes for older 

people.
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1.1 What is an age-friendly 
community?  

The World Health Organisation’s Age-
friendly Cities Guide describes age-friendly 
communities as places in which older people, 
communities, policies, services, settings and 
structures work together in partnership to 
support and enable us all to age well. They 
identify eight interconnected domains of age-
friendly communities, as shown in Figure 1 
below.

Figure 1 - Eight domains of Age-friendly Communities, World Health 
Organisation Age-friendly Cities Guide
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An age-friendly community is one that:

• recognises the great diversity among older 
people

• promotes their inclusion and contribution 
in all areas of community life

• respects their decisions and lifestyle 
choices, and

• anticipates and responds to age-related 
needs and preferences.

https://apps.who.int/iris/bitstream/handle/10665/43755/9789241547307_eng.pdf?sequence=1&isAllowed=y
https://apps.who.int/iris/bitstream/handle/10665/43755/9789241547307_eng.pdf?sequence=1&isAllowed=y
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A community where 
an older person 
finds it easy to 
get on and off the 
bus also benefits 
pregnant women, 
young children, 
and people with 
disability.

Photo by Matthew Duchesne
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1.2 The roles of local government 
in age-friendly communities 

Local government has an important role in 
creating age-friendly communities. With 
deep knowledge and existing connections 
to their communities, local councils deliver 
many services that support older people, both 
directly and indirectly. Working in partnership 
across government, businesses, services 
and communities, councils are well placed to 
deliver place-based initiatives that harness 
local strengths and address local challenges 
for ageing communities.

Creating age-friendly communities involves 
council staff from all disciplines including 
planners, community service providers, 
engineers, architects, open space and 
recreation workers, parks managers, asset 
managers, and traffic, transport and public 
works engineers. This Toolkit aims to assist 
and encourage all areas of council to work 
together. 

Local government roles

Lead and advocate 

• Research and engage with older people to 
understand their needs and priorities

• Advocate to other agencies and levels of 
government.

Plan and regulate 

• Develop policies and plans that actively 
respond to ageing community needs

• Align decision-making to the values and 
needs of ageing communities

• Track and monitor outcomes for an ageing 
population to measure progress over time.

Build partnerships and capacity 

• Coordinate and partner with local 
organisations and older people to achieve 
shared goals

• Unlock capacity within our ageing 
community by equipping older people with 
skills and resources. 

Deliver infrastructure and services 

• Directly support older people with relevant 
services, programs and information

• Plan, deliver and maintain public spaces 
and facilities that are accessible for older 
people to support independence, social 
inclusion and wellbeing.

• Support ageing community groups and 
organisations through grants and in-kind 
support. 

There are many domains that local 
councils are not directly responsible 
for, such as the provision of public 
transport and health services. However, 
councils can advocate on behalf of their 
communities to influence how these 
services are delivered.
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Part 2 

Who are older 
people in NSW?

2. Who are older people in NSW?
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Key 
takeaways

NSW is home to nearly 2 million 
older people aged 60 years and 
over living in our cities, regional 
towns and rural areas. By 2041, 
this number will increase to 2.7 
million people, making this our 
fastest growing demographic.

Older people are a diverse group 
spanning different geographic 
areas, ages, abilities, genders and 
backgrounds resulting in diverse 
environmental concerns and 
priorities.

As active citizens, workers, 
volunteers, employers, carers, 
neighbours, friends and family, 
older people have shaped the 
communities we live in today and 
will continue to have a role in 
helping shape our future.
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1,900,000 
people aged over 60 
in NSW in 2021

2.1 Snapshot of older people  
in NSW (2021 Census)

1%
are Aboriginal 
or Torres Strait 
Islander

18%

2021 2041

1.9m

2.7m

53% 

are female

47% 

are male

speak a language 
other than English 
at home

15%
need assistance 
due to disability

Tip:

The first step 
in planning for 
age-friendly 
communities 
means 
understanding 
local older 
people: who 
they are; where 
and how they 
live; their health 
and wellbeing; 
and trends over 
time. Use these 
resources to 
create your own 
community profile:

• Profile.id
• ABS Data 

Explorer
• Tablebuilder.

61%
own their home

17%
volunteered in the 
last 12 months

14%
are renting

37%
were born overseas

24%
are in the work 
force

14%
have a bachelor’s 
degree

25%
live alone

Top non-English 
languages spoken 
by older people 
include Cantonese, 
Mandarin, Arabic, 
Italian and Greek

900,000  
people are aged 60-69

820,000  
people are aged 70-84

180,000  
people are aged 85+

https://profile.id.com.au/
https://www.abs.gov.au/about/data-services/data-explorer
https://www.abs.gov.au/about/data-services/data-explorer
https://www.abs.gov.au/websitedbs/censushome.nsf/home/tablebuilder
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By 2041, NSW 
will be home 
to more than 
2.7million 
people aged 
over 60 years
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2.2 A spectrum of interests and 
needs across life stages 

Older people are diverse and have changing 
needs, interests and aspirations across 
life stages. The needs of a 60-year-old are 
very different to those of a 90-year-old. 
Recognizing and responding to these varying 
needs is key in planning for age-friendly 
communities.

Empty nesters and retirees (60 – 69 years)
Empty nesters and retirees tend to be working towards retirement, or newly 
retired. They are likely to be independent, and may even care for others such as 
children, grandchildren and their aged parents. Some empty nesters will still 
be working or looking for volunteering opportunities within their communities.

Empty nesters are more likely to be interested in intergenerational activities 
they can attend with their families. They are likely to seek out information 
on staying healthy, preparing for retirement and aged care options for their 
parents.  

Seniors (70 – 84 years)
Seniors are likely no longer working, and typically have more time to volunteer 
or provide unpaid care. They may also be looking for opportunities to connect 
socially, creative outlets and fitness classes. They are likely to be independent 
and active.

Some seniors may benefit from meal services to help with their nutrition. They 
are likely to seek out information on staying healthy and getting assistance to 
stay independent.  

Elderly aged (85+ years)
Elderly people will need increased assistance with day-to-day activities 
and are likely to be accessing in-home residential care. They are likely to be 
supported through My Aged Care.

Elderly people are likely to seek out information on getting assistance to stay 
independent, community transport and information on aged care options.  
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Belinda, Armidale 
Regional Council 
area, 72 years
My partner and I have 
lived in the area our 
whole lives. We raised 
our family here, and our 
children still live nearby. 
We love how close knit 
the community is. Since 
retiring I spend my 
time volunteering with 
the local football club 
and looking after our 
grandchildren. 

Tharun, Illawarra 
Council area,  
90 years
I live alone in an 
apartment in the area 
I raised my children in. 
My children moved away 
for work and since my 
partner died, I’ve been 
feeling more lonely. I’d 
love to go to the cinema 
more often, but it’s scary 
to think about getting 
there on my own. 

2.3 Valuing diversity

Demographic, social and cultural 
characteristics shape the experience of being 
an older person. These include, but are not 
limited to: gender, cultural background, socio-
economic status, disability, sexual orientation, 
and geographic location. The personas below 
provide insight into the diverse characteristics 
and needs of older people across NSW, and 
the types of services and places they need to 
live a good life.

Julie, Hawkesbury 
Council area,  
63 years
I moved to the area a 
few years ago because 
I like to go hiking on the 
weekends and the rent 
is pretty affordable. I 
still commute to my job 
in the Sydney CBD five 
days a week. It can be 
hard to find activities 
outside of work hours, 
so I haven’t met many 
people locally. 

Alan, Willoughby 
Council area,  
67 years 
I’ve been living in 
Chatswood ever since I 
moved to Australia over 
twenty years ago. My 
wife and I own our home 
and are hoping to retire 
in the next few years. On 
the weekend we visit the 
local library to read the 
Mandarin newspapers. 

Tom, Cessnock 
Council area,  
83 years
I moved to this area 
a few years ago with 
my wife when I had to 
get a wheelchair. We 
needed a home to rent 
that was affordable 
and accessible. My wife 
and I used to love going 
to the shops together, 
but it can be hard to 
get around because the 
footpaths aren’t well-
maintained. 

Anna, Bayside 
Council area,  
87 years 
I moved to Australia 
from Greece with my 
partner and our children 
many years ago. I 
learnt English when I 
arrived, but I am still 
not confident. It would 
be nice to have a space 
to meet other Greek 
immigrants and share 
experiences with them.
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Part 3 

Ageing within 
strategic 
context

3. Ageing within strategic context
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Key 
takeaways

There is increasing focus on 
planning for age-friendly 
communities to ensure people 
of all ages can access places, 
services, housing and transport, 
and this is occurring across the 
world, from the United Nations to 
the NSW Government.

The Seniors Strategy 2021-2031 
is the leading strategic document 
setting out the roadmap for the 
NSW Government. Understanding 
the NSW government’s priorities, 
targets and actions in the coming 
years can help to inform local 
planning and opportunities for 
collaboration.

A number of NSW councils have 
specific strategies or plans 
in place to guide planning for 
local age-friendly communities, 
while others choose to integrate 
objectives and actions within 
their Integrated Planning and 
Reporting Framework.

https://facs-web.squiz.cloud/__data/assets/pdf_file/0012/798429/AgeingWellinNSW_SeniorsStrategy2021.pdf
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United Nations (UN) Principles for Older Persons and 
Decade of Healthy Ageing
The United Nations’  Principles of Older Persons (1991), 
encourages governments to support older people to have 
independence, participation, care, dignity and self-fulfillment, 
while ensuring their basic human rights. 

The UN is spearheading the Decade of Healthy Ageing (2021-
2030) to drive global collaboration on healthy ageing under the 
four action areas of age-friendly environments; combatting 
ageism; integrated care and long-term care.

World Health Organisation (WHO) Global Strategy and 
Action Plan on Ageing and Health
The World Health Organisation’s Global Strategy and Action 
Plan on Ageing and Health (2015-2030) envisions a world where 
everyone can live a long and healthy life and sets out actions for 
relevant stakeholders, including councils, to achieve this vision.

The WHO’s Age-friendly Cities Guide is a useful framework for 
understanding how to support continued social, economic, 
cultural and civic participation for older people. 

3.1 International

3.2 National

Aged Care Reform (2012) Living Longer Living Better 
The Australian Government Department of Health and Ageing is the main Department 
responsible for outcomes for older people, including aged care services and community-based 
services: 

• The Living Longer Living Better aged care reform package is a 10-year plan to reshape aged 
care with a strong focus on supporting older people to age in place. 

• My Aged Care was launched in 2013 to provide a single access point for all older Australian’s 
to access government funded aged care support. 

• The Commonwealth Home Support Programme (CHSP) provides funding for service 
provision and some Council’s access this to provide in home care.

https://www.ohchr.org/en/instruments-mechanisms/instruments/united-nations-principles-older-persons#:~:text=1.,to%20other%20income%2Dgenerating%20opportunities.
https://www.who.int/initiatives/decade-of-healthy-ageing
https://www.who.int/publications/i/item/9789241513500
https://www.who.int/publications/i/item/9789241513500
https://apps.who.int/iris/bitstream/handle/10665/43755/9789241547307_eng.pdf?sequence=1&isAllowed=y
https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/bd/bd1213a/13bd106
https://www.myagedcare.gov.au/
https://www.myagedcare.gov.au/help-at-home/commonwealth-home-support-programme
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Ageing Well in NSW: Seniors Strategy 2021–2031
The NSW Government’s plan to support positive ageing is set out in 
Ageing Well in NSW: Seniors Strategy 2021–2031, which includes 
strategies and actions under four focus areas:

• Living in age-friendly environments
• Participating in inclusive communities
• Staying safe, active, and healthy, and
• Being resilient and informed.

The Strategy notes that councils are well placed to deliver 
initiatives to meet the needs of local communities, and highlights 
their responsibility in the maintenance and improvement of local 
infrastructure such as community centres, parks, footpaths and 
suburban streets. 

Other relevant NSW strategies, plans and legislation 
related to population ageing issues:
• Transport for NSW Older Persons Transport and Mobility Plan
• NSW Disability Inclusion Act 2014
• NSW Disability Inclusion Plan 2021-2025
• NSW Carers (Recognition) Act 2010
• NSW Carers Strategy: Caring in New South Wales 2020–2030
• NSW Homelessness Strategy 2018–2023
• NSW Healthy Eating Active Living Strategy

3.3 New South Wales

3.4 Greater Sydney

Greater Sydney Region Plan: A Metropolis of Three Cities
The Greater Sydney Region Plan (the Plan), A Metropolis of Three Cities, sets a 40-year vision (to 
2056) and a 20-year plan to manage growth and change for Greater Sydney.  The Plan establishes 
a range of objectives related to an ageing population, including ensuring the provision of health 
services, active and public transport, age-friendly environments and appropriate housing, to 
support liveable communities for older people. At the time of writing, this Plan is being updated to 
align with the newly established Six Cities Region.

https://facs-web.squiz.cloud/__data/assets/pdf_file/0012/798429/AgeingWellinNSW_SeniorsStrategy2021.pdf
https://future.transport.nsw.gov.au/transport-plans/older-persons-transport-and-mobility-plan-2018-2022
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2014-041#:~:text=An%20Act%20relating%20to%20the,disability%3B%20and%20for%20other%20purposes.
https://dcj.nsw.gov.au/community-inclusion/disability-and-inclusion/nsw-disability-inclusion-plan.html#:~:text=The%20NSW%20Disability%20Inclusion%20Plan%202021%2D2025%20provides%20a%20whole,positive%20community%20attitudes%20and%20behaviours
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2010-020
https://www.dcj.nsw.gov.au/community-inclusion/carers/nsw-carers-strategy.html
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0007/590515/NSW-Homelessness-Strategy-2018-2023.pdf
https://www.health.nsw.gov.au/heal/Pages/nsw-healthy-eating-strategy.aspx
https://www.greatercities.au/metropolis-of-three-cities
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Photo by Matthew Duchesne

We want all 
people in NSW 
to live healthy, 
active and
happy lives as 
they age.  

- NSW Seniors Strategy



20

Age-friendly Toolkit for NSW Local Government

3.5 NSW Regional plans

The NSW Department of Planning and Environment is reviewing and updating the regional plans 
for NSW, which set out a 20-year framework for strategic planning and land use. Regional plans 
provide a snapshot of the State Government’s priorities related to an ageing population (shown in 
Table 1 below) with opportunities for councils to connect with, and benefit from, these programs.
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Greater housing diversity 
and affordability to 
support ageing in place

X X X X X X X X X

Improved active and public 
transport links to assist 
older people to continue 
living in their community

X X X X

Improved access to aged 
care and health services 
close to where older people 
live

X X X X X

Improved access to 
essential services and 
amenity close to home, 
including well-designed 
public areas

X X X X

Providing services to 
dispersed population in 
areas where population is 
declining, including older 
people

X

Digital infrastructure to 
support increased access 
to tele-communications, 
including for older people

X X

Table 1 Overview of priorities in regional plans relating to ageing population

*DPE is updating the regional plans. Plans with an asterisk were updated as of October 2022.

Visit this website to read more about the region plans and find out which region your council is 
located in.

https://www.planning.nsw.gov.au/Plans-for-your-area/Regional-Plans
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3.6 Local government case studies

The following are examples of local councils in NSW that have specific ageing strategies.

Central Coast Council Positive Ageing Strategy 2021-2025
What sets this Strategy apart is its deep understanding of the unique 
needs, values and priorities of older residents in the Central Coast 
council area. The Strategy has a focus on supporting social connection 
and participation; strengthening skills and improving access to 
information; supporting older people to stay healthy and active; 
and creating more age-friendly place and spaces. It identifies clear 
measures of success that will allow Council to monitor progress over 
time. 

Bayside Council Age-friendly Communities Strategy 
This Strategy was informed by extensive engagement with older 
residents, resulting in clear priorities for improvement to create a more 
age-friendly community in the Bayside council area. Importantly, it sets 
out strategies to better support older residents from culturally diverse 
backgrounds, for example through services and programs available in 
the top languages spoken by older community members. 

Wingecarribee Shire Council Positive Ageing Strategy 
2016– 2026
Wingecarribee Shire has one of the oldest populations in NSW. This 
Strategy takes a strengths-based approach to planning for age-
friendly communities and sets clear direction for collaboration with 
community, service providers, developers and other stakeholders, 
with a focus on supporting safety; access; independence; health and 
participation in community life. 

https://www.yourvoiceourcoast.com/sites/default/files/2020-09/draft_positive_ageing_strategy_2021-2025_low_res_in_spreads_11.9.20_0.pdf
https://www.bayside.nsw.gov.au/sites/default/files/2022-06/2022-2026%20Age-friendly%20Communities%20Strategy.pdf
https://www.wsc.nsw.gov.au/Council/Strategies-Plans/Positive-Ageing-Strategy-2016-2026
https://www.wsc.nsw.gov.au/Council/Strategies-Plans/Positive-Ageing-Strategy-2016-2026
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Part 4 

Age-friendly 
engagement 
and social 
participation

4. Age-friendly 
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Key 
takeaways

Older people may face more 
barriers to participating in 
community life and engaging with 
council, such as ageism, mobility 
issues, social isolation, transport 
disadvantage, language barriers 
and financial insecurity.

Listening to and learning from 
older people helps councils 
to ensure policies, programs 
and services are relevant and 
work for people across the 
life cycle. There is a range of 
different methods and tools that 
local councils can consider to 
ensure their engagement and 
communications processes are 
inclusive of older people.Local councils play an 

important role in fostering 
social participation for older 
people through services such as 
community programs and events, 
accessible built environments, 
information and community 
education.

Photo by Matthew Duchesne
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4.1 Age-friendly engagement

Everyone, regardless of age, has the right to 
have their voices heard and valued and to 
have a say in decision-making that affects 
them. Listening to and learning from older 
people helps councils to ensure policies, 
programs and services are relevant and work 
for people across the life cycle. Effective 
engagement processes also help to build 
trust in government and support community 
cohesion, social capital and ownership over 
decisions.

4.1.1 Age-friendly engagement 
methods

Older people can participate in the same 
engagement processes as the rest of the 
community including focus groups, forums, 
interviews, surveys, peer conversations, 
advisory groups. There are however things 
that councils can do to ensure engagement is 
inclusive for older people. Councils can also 
consider doing targeted engagement with and 
by older people to specifically understand the 
needs of their ageing population.

The South Australian Government’s Better 
Together: A Practical Guide to Effective 
Engagement with Older People includes some 
tips and tricks for engaging with older people:

1. Ensure information is clear and concise 
and in plain language.

2. Identify and address barriers (physical, 
technological, language or otherwise).

3. Identify and address negative attitudes to 
ageing or older people to ensure this does 
not affect the process or outcome of the 
engagement or consultation.

4. Avoid stereotyping older people - don’t 
assume that because people are older or 
may have a disability that they aren’t able 
to contribute and add value.

5. Use respectful and more inclusive 
language e.g. try to avoid terms such as 
‘the elderly’, ‘old people’, ‘the aged’.

Tip:

When engaging with older people – one 
size does not fit all! Local councils 
should consider the preferences, needs 
and barriers of older people in their 
community, such as language barriers, 
mobility barriers, remoteness or limited 
digital literacy and access.

https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
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4.1.2 Local government activities

Base line Good practice Better practice

Ensure Community Engagement Strategy incorporates principles and targets 
around inclusive engagement across life-stages.

Ensure representation of older people through Advisory Committees and/or 
establish ageing advisory committee/ reference group.

Be accessible and consider the needs of people who may not be physically 
mobile; who are not online or live in remote or regional areas. Traditional 
methods such as face-to-face, post, newspapers, printed material and phone 
may be more effective for some.

Ensure to ‘close the loop’ with older people to demonstrate how their ideas and 
feedback has been used by council. 

Use community events and programs as an opportunity to engage with older 
people in an informal and natural way to gather insights into experiences and 
needs.

Go to where older people are by using existing networks, community groups as 
well as visiting local shopping precincts and events. 

Consider the needs of older people from culturally and linguistically diverse older 
people. Where required, consider translating surveys and materials; running in-
language focus groups with community groups; and using community leaders to 
promote engagement. 

Consider training local older people to deliver surveys and interviews with other 
older people in the community. 
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When developing their Positive Ageing Strategy, Central Coast Council used 
multiple methods and platforms to engage with older people including 
hard copy surveys at community facilities; face to face focus groups and 
interviews; interactive pop-ups in local shopping centres.

As part of the Positive Ageing Ambassadors project, Mitchell Shire Council 
in Victoria trained seven older volunteers to deliver targeted engagement to 
understand the needs of older people across the Shire, and to co-develop 
projects to reflect local priorities and to develop age-friendly communities.

The South Australian 
Government’s Better 
Together: A Practical Guide 
to Effective Engagement 
with Older People sets out 
best practice approaches 
to engaging with older 
people and includes a 
range of best practice 
case studies.

Queensland: An Age-
friendly Community Toolkit 
provides useful tools 
and resources that local 
councils can use to assess 
their activities against 
the WHO’s age-friendly 
framework, to prepare an 
action plan; and to engage 
with older people.

Half the story, produced 
by Dementia Australia, 
is a guide to meaningful 
consultation with people 
living with dementia, 
families, and carers. The 
guide contains information, 
tips and strategies that 
will help local councils to 
identify opportunities and 
develop solutions when 
consulting with people 
impacted by dementia.

4.1.3 Resources and tools

4.1.4 Case studies

https://www.yourvoiceourcoast.com/sites/default/files/2020-09/draft_positive_ageing_strategy_2021-2025_low_res_in_spreads_11.9.20_0.pdf
https://www.seniorsonline.vic.gov.au/get-involved/mitchell-shire-positive-ageing-ambassador-project
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.dsdsatsip.qld.gov.au/resources/dsdsatsip/seniors/age-friendly-community/qld-age-friendly-toolkit.pdf
https://www.dsdsatsip.qld.gov.au/resources/dsdsatsip/seniors/age-friendly-community/qld-age-friendly-toolkit.pdf
https://www.dementiafriendly.org.au/find-resources/half-story-meaningful-consultation
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4.2 Social inclusion and 
participation

Staying active and connected to friends, 
family and local communities helps older 
people to stay healthy, engaged and informed 
as they age. Social participation also helps to 
prevent social isolation and loneliness, which 
can impact quality of life and physical and 
mental health and wellbeing. 

However, older people can face barriers to 
participation such as access to transport and 
facilities, their awareness of activities; their 
affordability; and ageism and stereotyping in 
the community.

Local councils play an important role in 
supporting social participation for older 
people, whether it be through directly 
providing and promoting community programs 
and events; ensuring accessible and well-
maintained public spaces and facilities; and 
community education. Local councils can also 
support community groups and organisations 
through grants and in-kind support. 

Studies have found that older people 
who experience ‘extreme loneliness’ are 
up to 26% more likely to die prematurely. 
Research from the Council of the Ageing 
(COTA) State of the (Older) Nation 2021 
suggests that Aboriginal and Torres 
Strait Islanders, those living in aged-care 
facilities, those who have experienced 
the death of a partner in the past 12 
months, and LGBTQIA+ people are more 
likely to feel lonely all or most of the time. 
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4.2.1 Local government activities

Base line Good practice Better practice

Promote volunteering opportunities for older people on council platforms.

Deliver Seniors Week activities and events, which celebrate and acknowledge the 
contribution of older people.

Promote activities, facilities and services for older people via multiple channels 
and platforms, including information about accessibility of venues (e.g. online and 
printed directory, local newspaper, radio, social media, via community groups and 
leaders).

Ensure ‘mainstream’ activities are accessible for older people and consider 
intergenerational programs.

Provide community facilities such as libraries and public spaces that encourage 
social interaction for older people (e.g. comfortable seating areas).

Provide or support community transport options for older people to activities, 
events and facilities.

Employ a Community Development worker – Aged and Disability.

Deliver public campaigns and local initiatives to address ageism and stereotypes 
about older people in the community, including education for customer-facing 
council staff and positive depictions of older people in council media and 
channels. 

Deliver annual program of local age-friendly community building activities 
responding to local demand, e.g. community gardening, social lunches, digital 
literacy skills, intergenerational activities. 

Consider co-designing and delivering activities with local older people.

Administer small grants program to support local age-friendly activities and 
initiatives. 

Waive hire fees or provide in-kind support to community groups that support 
older people for use of council managed public facilities. 
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Ending Loneliness Together 
is a national network of 
organisations who have 
been working together since 
2016 to build the evidence-
base and tools to address 
loneliness in Australia. They 
have developed a series 
of resources to evaluate 
and report on loneliness 
outcomes for community 
organisations that is relevant 
for local governments as well.

4.2.2 Resources and tools

Clarence City Council and Families Tasmania run a series of intergenerational 
playgroup sessions during the year. The playgroup invites older people living 
in Clarence to join children from the Clarence City Council Family Day Care 
scheme for a morning of fun, adventure and storytelling.  

Bathurst City Council’s Creating Connections program provides an opportunity 
for isolated seniors to explore a variety of social activities offered in the 
region. Social activities include chair yoga, healthy cooking, woodworking, 
lawn bowls and continuing education. During the program participants are 
also provided with information on health and well-being for seniors from 
qualified providers. 

Learning-Laughing-Loving provides an opportunity for participants to come 
together at the Temora Rural Art Centre and engage in a creative activity for 
free. Participants learn creative skills, hear from service providers and make 
connections in an inclusive environment. 

4.2.3 Case studies

https://endingloneliness.com.au/
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The City of Newcastle Seniors Directory 2022 provides a snapshot of 
information about activities, social clubs services for seniors across 
Newcastle. Newcastle community members can find the contacts for a variety 
of community groups to join, volunteer with or undertake the occasional 
activity.

The City of Salisbury in partnership with the Council on the Ageing South 
Australia created the Conversations with Northern Seniors events to combat 
ageism; support access to information; and build capacity for older people to 
become community leaders. The conversations included bimonthly forums on 
diverse topics including sessions on ageism, rights, housing and road safety. 

Northern Beaches Council is recognised by Dementia Australia as “working 
towards becoming a dementia friendly organisation”. This is part of a vision 
that sees the Northern Beaches as a place where people with dementia can 
continue to participate fully in community life.

https://www.salisbury.sa.gov.au/activities/events/conversations-with-northern-seniors
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Part 5 

Age-friendly 
neighbourhoods

5. Age-friendly 
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Key 
takeaways

Councils play an important 
role in creating liveable, age-
friendly neighbourhoods through 
the planning, design, delivery, 
maintenance and management 
of accessible and inclusive 
public spaces, streets, parks and 
community facilities.

While councils have more limited 
control over domains such as 
transport and housing, they 
can also advocate for and raise 
awareness of the needs of their 
ageing populations.
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The physical environment plays an 
important role in shaping the quality 
of life across a person’s life course 
and into older age. The creation of 
age-friendly environments – where 
we adapt and improve our physical 
environment to foster the participation 
of people as they age – can ensure older 
people in NSW live in environments that 
enable them to continue to actively 
enjoy quality of life. Planning an age-
friendly environment provides positive, 
tangible benefits for older people. 

– NSW Seniors Strategy 2021-2031

5.1 What is an age-friendly 
neighbourhood?

The majority of older Australians wish to 
remain living in their own home, receiving 
care in the community when their health and/
or other circumstances change. The ability 
to stay living in your community depends on 
many factors including access to appropriate 
housing, transport, services and facilities, 
and connection to family, friends and the local 
community.

Councils play an important role in creating 
liveable, age-friendly neighbourhoods through 
the planning, design, delivery, maintenance 
and management of accessible and inclusive 
public spaces, streets, parks and community 
facilities.

5.2 Public spaces, streets and 
parks

Well-designed public spaces encourage older 
people to get out, stay fit, and participate in 
active transport (walking, cycling and catching 
the bus, train or ferry), which is good for health 
and for street activation. Providing for the 
needs of older people means creating  public 
spaces, streets, parks and town centres where 
everyone can participate in community life. 

Liveable Communities: Some Basic Principles 
for Age-friendly Environments (COTA NSW, 
2021) provides a four-page checklist designed 
for local councils. The five key domains for 
local councils are:

• Footpaths should be provided on both 
sides of the street and wide enough for 
two mobility devices to pass. 

• Seating placed at regular intervals and set 
back from the pedestrian path of travel.

• Wayfinding and street signage should 
have plain fonts, colour contrast and 
non-reflective surfaces. Architectural 
landmarks also provide wayfinding cues. 

• Toilets should be sufficient in number, 
clean, and well maintained. Provide at 
least one unisex toilet and an accessible 
path of travel to all toilets. 

• Lighting is not just a safety issue. It should 
be even and without glare and placed to 
minimise pools or strips of light. 

Having green spaces is one of the most 
commonly mentioned age-friendly features 
of urban environments. Barriers that prevent 
older people using green spaces include poor 
maintenance, lack of safety, inadequate toilet 
facilities, lack of seating and protection from 
the weather, difficulties in accessing the open 
space, and hazards resulting from shared 
use of the park and walkways. Suggestions to 
resolve these problems include small, quieter 
and contained green spaces, special gardens 
and improved park maintenance.

https://universaldesignaustralia.net.au/wp-content/uploads/2017/08/Basic-Age-Friendly-Checklist.pdf
https://universaldesignaustralia.net.au/wp-content/uploads/2017/08/Basic-Age-Friendly-Checklist.pdf
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5.2.1 Local government activities

Base line Good practice Better practice

Plan, provide and maintain public spaces that older people can easily use, for 
example, by providing public seating, shelter and shade, clear wayfinding and safe 
footpaths.

Ensure public toilets are clean, well-maintained and accessible. Promote the 
National Public Toilet Map.  

Prepare Pedestrian Access and Mobility Plan covering footpaths, crossings and 
linkages. See for example the Blue Mountains Pedestrian Access and Mobility 
Plan 2025.

Encourage older people to use outdoor spaces, for example, through improved 
community safety, programming, public toilets and information about what’s 
available.

Train relevant staff in age-friendly universal design principles and incorporate 
these within planning and design processes, including when developing master 
plans, management plans and public domain plans. 

Undertake access audits in consultation with older people to prioritise access 
upgrades.

Engage with older people to inform open space design and upgrades.

https://toiletmap.gov.au/
https://www.bmcc.nsw.gov.au/sites/default/files/document/files/PAMP_August2016.pdf
https://www.bmcc.nsw.gov.au/sites/default/files/document/files/PAMP_August2016.pdf
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Age-friendly Built 
Environments: 
Opportunities for Local 
Government (Australian 
Local Government 
Association, 2017) 
sets out strategies and 
opportunities for local 
councils to design age-
friendly built environments 

The NSW Government’s 
Everyone Can Play is 
a best practice guide 
for creating play 
spaces, designed to 
include everyone in the 
community, including older 
people. 

The Norwegian 
Association of Local and 
Regional Authorities’ 
Handbook for Age-friendly 
Communities (2020) 
provides useful checklists 
and innovative approaches 
to designing age-friendly 
communities through co-
creation with older people.

5.2.2 Resources and tools

The City of Sydney includes an action in their Local Strategic Planning 
Statement to improve the accessibility of the public domain for people of all 
ages and abilities. Council has prepared the Inclusive and Accessible Public 
Domain Guidelines to inform planning, design and management of accessible 
streetscapes, public domain and parks.

Randwick Council’s Maroubra Beach outdoor gym contains a wide range of 
dynamic strength and cardio equipment and is ideal for older people wanting 
low impact exercise. 

5.2.3 Case studies

https://icma.org/sites/default/files/107241_Agefriendly_built_environment_paper.pdf
https://icma.org/sites/default/files/107241_Agefriendly_built_environment_paper.pdf
https://icma.org/sites/default/files/107241_Agefriendly_built_environment_paper.pdf
https://icma.org/sites/default/files/107241_Agefriendly_built_environment_paper.pdf
https://www.everyonecanplay.nsw.gov.au/
https://www.ks.no/globalassets/fagomrader/velferd/universell-utforming/Handbook-for-age-friendly-communities-F41-web.pdf
https://www.ks.no/globalassets/fagomrader/velferd/universell-utforming/Handbook-for-age-friendly-communities-F41-web.pdf
https://www.cityofsydney.nsw.gov.au/policies/inclusive-and-accessible-public-domain-policy
https://www.cityofsydney.nsw.gov.au/policies/inclusive-and-accessible-public-domain-policy
https://www.randwick.nsw.gov.au/facilities-and-recreation/parks/outdoor-exercise-areas/maroubra-beach-outdoor-gym
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The City of Unley in South Australia is creating a network of streets that have 
well designed and maintained footpaths, are accessible for all, and have 
plenty of seating and shade through their Age-Friendly Streetscapes Project.

The Manchester Age-friendly Neighbourhoods program awarded small 
neighbourhood grants for projects such as accessibility improvements, 
dementia-friendly audits, and other upgrades.  

Photo by Matthew Duchesne

https://www.unley.sa.gov.au/Community-services/Senior-services-support/Active-ageing/Achievements-and-success-stories/Age-friendly-streetscapes
https://extranet.who.int/agefriendlyworld/resources/age-friendly-case-studies/city-of-manchester/
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5.3 Community facilities

Local government plays a key role in the direct 
provision of community facilities such as 
libraries, (town) halls, recreation and cultural 
facilities, meeting rooms, and program 
delivery spaces. Quality and accessible 
community facilities, services and programs 
help foster a social network for older people 
which supports them to maintain their health 
and wellbeing and stay living at home longer. 
Access to spaces to engage socially, to learn 
and to connect will increase in importance 
and use as the population ages and residents 
have greater need for support.

5.3.1 Local government activities

Base line Good practice Better practice

Ensure community facilities are conveniently located, accessible, well-lit, and 
close to public transport and town centres. Ensure adequate (accessible) parking 
close to the facility.

Plan for multipurpose, flexible facilities that can cater to different needs and 
activities across life-stages. 

Ensure facilities are well-signed outside and inside, with sufficient seating and 
toilets, accessible elevators, ramps, railings and stairs and non-slip floors. 

Consider best practice age-friendly universal design principles in planning and 
design of community facilities.

Ensure customer-facing staff at community facilities are trained in age-friendly 
customer service. Consider providing special customer service arrangements, 
such as separate queues or service counters for older people. 
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The Victorian 
Government’s Design 
For Everyone: A Guide 
To Sport And Recreation 
Settings is a practical 
resource with specific 
information to assist plan, 
design and develop sport 
and recreation facilities 
following universal design 
principles. 

The State Library of 
New South Wales’ 
People Places sets out 
design features and 
considerations to ensure 
library buildings are 
accessible to the whole 
community and promote 
equity.  

5.3.2 Resources and tools

Newcastle Libraries’ The Memory Room project has installed sensory lights, 
workshops and experiences for people living with dementia. This took place 
after consultation with the community and has been well received.

5.3.3 Case studies

https://sport.vic.gov.au/publications-and-resources/design-everyone-guide
https://sport.vic.gov.au/publications-and-resources/design-everyone-guide
https://sport.vic.gov.au/publications-and-resources/design-everyone-guide
https://sport.vic.gov.au/publications-and-resources/design-everyone-guide
https://sport.vic.gov.au/publications-and-resources/design-everyone-guide
https://www.sl.nsw.gov.au/public-library-services/people-places/accessibility-and-approach
https://newcastle.nsw.gov.au/library/experience/library-projects/the-memory-room
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5.4 Housing

An ageing population requires access to 
a diversity of housing types for people to 
have a choice of housing that meets their 
housing needs and to continue living in their 
communities through different lifestages.

While aged care is primarily the responsibility 
of Federal Government, councils still play a 
role via strategic planning and development 
consent, advocating for close to home options 
and ensuring that aged care is well designed 
and located close to services and transport. 

5.4.1 Local government activities

Base line Good practice Better practice

Plan for well-designed communities that integrate housing, parks, open spaces 
and community services and facilities to support people to stay living in their 
communities as they age. 

Run information sessions for the community on housing to encourage forward 
planning, including home modifications, adaptable housing, transition to care.

Develop local housing strategies and/or affordable housing strategies, 
considering the specific housing needs of older people including smaller and 
single person households.

Incentivise provision of seniors housing in places close to transport and town 
centres.

Support local services providing affordable home maintenance and support 
services.

Consider programs to reduce older people’s housing costs and isolation, such as 
home share programs, which match older people with younger people who are 
willing to provide care in exchange for rent.
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Liveable Housing 
Australia’s Liveable 
Housing Design Guidelines 
(2017) provide best 
practice guidelines for 
liveable housing. Many of 
these requirements have 
recently been adopted in 
the National Construction 
Code 2022, however these 
are not enforced by the 
NSW Government.

5.4.2 Resources and tools

The City of Sydney has encouraged housing for older people through granting 
funds towards the Holdsworth HomeShare Service which provides the 
opportunity for older people to connect with people in the community and 
assist them to age in place.

The Northern Beaches Local Housing Strategy includes planning for seniors 
housing as a priority, including incentivizing the provision of seniors housing 
in accessible locations; allowing redevelopment and upgrades to increase 
supply; and limiting developments in inaccessible locations that will not meet 
the needs of older people.

The Waverley Council Housing for Older People (WHOP) program provides 
secure affordable housing for people over 55 years. Council has over 50 units 
in various locations around Waverley that are managed by Bridge Housing.

5.4.3 Case studies

https://livablehousingaustralia.org.au/wp-content/uploads/2021/02/SLLHA_GuidelinesJuly2017FINAL4.pdf
https://livablehousingaustralia.org.au/wp-content/uploads/2021/02/SLLHA_GuidelinesJuly2017FINAL4.pdf
https://ncc.abcb.gov.au/news/2022/new-livable-housing-design-requirements
https://ncc.abcb.gov.au/news/2022/new-livable-housing-design-requirements
https://holdsworth.org.au/2018/10/16/holdsworth-community-launches-homeshare-pilot-in-nsw/
https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-test/fapub_pdf/Northern+Beaches+Local+Housing+Strategy++-+Council+adopted+-+27+April+2021.PDF
https://www.waverley.nsw.gov.au/community/housing_and_homeless/waverley_housing_for_older_people
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5.5 Transport

Accessible, affordable and safe transport 
is key to ensuring older people are able to 
age actively and remain engaged with their 
community, with access to services, shopping, 
community activities and events and 
connecting with family and friends. The use of 
cars, public transport, community transport 
and other transport services is an important 
part of daily life for seniors.

While councils have limited control over public 
transport, they can advocate for the transport 
needs of older people.

5.5.1 Local government activities

Base line Good practice Better practice

Promote information to local residents about accessible transport options.

Ensure bus stops within council remit are compliant with Disability Standards 
for Accessible Public Transport 2002 and consider moving beyond compliance at 
priority bus stops to provide seating with arm/back rests and shelter.

Provide and promote safe and conveniently located car parking spaces in 
accordance with Australian Standards and consider seniors car spaces and drop-
off spots, prioritising areas close to services and amenities.

Advocate for transport access improvements outside of Council’s remit (e.g. lifts 
at train stations).

Support or partner with local transport providers to provide community transport 
services, including to council-run facilities, events and programs.
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The Whole Journey: A Guide for 
thinking beyond compliance 
to create accessible public 
transport journeys (The 
Department of Infrastructure 
and Regional Development, 
2017) encourages integrated 
thinking about public transport 
journeys, including the design 
and activation of public domain 
and streets in between origins 
and destinations.

5.5.2 Resources and tools

Brisbane City Council Cabs are shared ride services offered by Brisbane 
City Council. In Brisbane, Council Cabs are for residents who find it difficult 
to get to their local shops, picking residents up from their home and taking 
them to the local shopping centre. Each one way trip costs between $1 to $3. 
Permanent bookings and wheelchair accessibl vehicles are available. 

Lane Cove Council residents with a NSW Seniors Card are entitled to 
a permit for Seniors’ car spaces within Council car parks (the permit 
is not valid for parking in dedicated accessible parking spaces).  

Wollongong City Council (with funding from the Australian Department of 
Health and Aged Care under the Commonwealth Home Support Program) 
runs an affordable community transport service between Wollongong and 
Shellharbour for eligible individuals including older people aged 65 years.

5.5.3 Case studies

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/whole-journey-guide/whole-journey-guide-thinking-beyond-compliance-create-accessible-public-transport-journeys
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/whole-journey-guide/whole-journey-guide-thinking-beyond-compliance-create-accessible-public-transport-journeys
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/whole-journey-guide/whole-journey-guide-thinking-beyond-compliance-create-accessible-public-transport-journeys
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/whole-journey-guide/whole-journey-guide-thinking-beyond-compliance-create-accessible-public-transport-journeys
https://www.brisbane.qld.gov.au/traffic-and-transport/public-transport/council-cabs
https://www.lanecove.nsw.gov.au/Community/CommunityServices/Pages/ForPeopleOver55.aspx
https://ctws.com.au/
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6. Age-friendly 

Part 6 

Age-friendly 
planning goals, 
objectives and 
activities
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Key 
takeaways

Embedding age-friendly 
principles within the Integrated 
Planning and Reporting (IP&R) 
Framework is an important tool 
for driving change.

This section sets out examples 
of objectives and specific, 
achievable actions that council 
staff can use when developing 
their community strategic plan or 
other local strategies and plans.

Photo by Matthew Duchesne
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6.1 Embedding age-friendly 
principles within the 
Integrated Planning and 
Reporting (IP&R) Framework

All NSW local councils must work within the 
NSW Government’s mandatory Integrated 
Planning and Reporting (IP&R) framework. 
As part of this framework, every council 
is required to prepare an integrated suite 
of plans that respond to the community’s 
aspirations for the future. The IP&R suite 
includes the Community Strategic Plan, 
Delivery Program, Operation Plan, Resourcing 
Strategy and Community Engagement 
Strategy. 

The Community Strategic Plan is the most 
important strategic document, setting out 
the community’s vision and aspirations for a 
period of ten or more years and addressing 
the ‘Quadruple Bottom Line’ domains of social, 
economic, environment and civic leadership.

Embedding 
age-friendly 
principles 
within IP&R 
frameworks is 
an important 
tool for driving 
change. The 
IP&R suite can 
help to translate 
the vision for 
age-friendly 
communities 
into specific 
and achievable 
actions.



6.2 Social objectives and actions

Age-friendly  
objective examples

Age-friendly  
activities examples

Respect and social inclusion

Celebrate and recognise 
the leadership and 
contributions of older 
residents

• Deliver or support opportunities for older people to share their knowledge, skills and experiences with the 
broader community 

• Ensure Council channels and publications represent older people in a positive way, using appropriate language, 
imagery and stories 

• Deliver or promote public campaigns to raise awareness of ageism and encourage positive attitudes towards 
older people (such as the EveryAGE Counts campaign)

• Share positive stories of older people, ageing and intergenerational connection on Council channels (e.g. 
newsletters, social media, website)

• Deliver a campaign aimed at reducing loneliness and promoting social connection, with a focus on older people 
• Develop intergenerational activities for younger and older people to participate in activities together
• Support community-led initiatives by older residents to expand the offering of social and other activities to a 

broader network.

Older people are socially 
connected and included in 
their local community

• Explore strategies to engage with and support older people who may be socially isolated
• Continue providing volunteer opportunities for social support, welcoming and inclusion for isolated people to 

participate in Council and non-Council activities
• Work with external agencies and other councils to reach and offer support to older people who are at risk of 

social isolation. 

People with dementia are 
respected and included in 
their communities

• Deliver information sessions and community education campaigns to raise awareness and understanding of 
dementia

• Become a member of Council’s local Dementia Alliance
• Become a dementia-friendly organisation through Dementia Australia
• Provide dementia training for Council customer-facing staff.

Age-friendly Toolkit for NSW Local Government
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Age-friendly  
objective examples

Age-friendly  
activities examples

Social participation

Increase opportunities for 
older residents to build 
social connections and 
relationships

• Deliver affordable programs, activities and events where older residents can meet and connect.
• Provide welcoming community facilities where older people can build social connections and relationships
• Develop an Accessible Events Checklist to mitigate barriers to participating in community activities. See City of 

Sydney Inclusive and accessible event guidelines example. 
• Work in partnership with services and community to reduce social isolation and loneliness for older people
• Work in partnership with Aboriginal and Torres Strait Islander communities to facilitate connections for older 

people
• Ensure Council programs, services and initiatives value the diversity of older people, including people who are 

Aboriginal; from culturally and linguistically diverse backgrounds; lesbian, gay, bisexual, transgender, intersex 
or queer (LGBTIQ); living with disability, dementia, chronic disease or mental illness; carers; and from lower 
socio-economic status

• Facilitate and support vibrant and welcoming community meeting places that provide opportunities for older 
people to build social connections and relationships

• Work with the community to develop and deliver an annual program of events and activities for older people 
that support healthy and active ageing. Activities may include local events, intergenerational programs and/or 
lifelong learning activities

• Develop intergenerational activities for younger and older people to participate in activities together.

Provide enriching learning 
opportunities

• Provide affordable interest and skills-based learning and enrichment activities, programs and events, with the 
aim to increase outreach community-based learning opportunities.
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Age-friendly  
objective examples

Age-friendly  
activities examples

Improve promotion of 
events, activities, and 
programs for older residents

• Produce an annual guide for older residents on local services, programs and activities that can be downloaded 
from Councils’ website

• Information on Council events, programs and activities is made available in community languages 
• Information on how to access translation and interpreting services is made publicly available 
• Continue to produce and promote dedicated communication channels and material in print and digital 
• Undertake a promotional campaign with the 50+ Centres, with the aim of reaching new members and 

increasing participation.

Develop skills and 
confidence to use 
technology

• Continue and expand opportunities for older people to learn about computers, navigate online information, 
access online services, and connect via social media 

• Free access to computers and Wi-Fi is provided within libraries and 50+ centres
• Investigate opportunities to deliver library e-Resource training to older people within their own home.

Community support and health services

Support and assist older 
residents to be more 
resilient

• Work in partnership with local services to increase emergency-preparedness amongst older people.
• Lead post-pandemic recovery responses and plan to build resilience to better respond to future emergencies 

and crisis situations.

Advocate for and promote 
awareness of local health 
and support services

• Promote the availability of health screening, mental health support services and falls prevention programs for 
older residents 

• Offer information and forums for residents 55 years and over to assist them in undertaking retirement and life 
planning, including health promotion; lifelong learning; care and support; housing; financial; and legal matters 

• Increase promotion of available services and programs (Council and non-Council) through a variety of media to 
raise awareness and access to support

• Offer information and forums for residents 55 years and over to assist them in undertaking retirement and life 
planning, including health promotion, lifelong learning, care and support, housing, financial and legal matters 

• Advocate for improved access to affordable medical care, with a focus on older people.
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Age-friendly  
objective examples

Age-friendly  
activities examples

Provide programs, activities 
and facilities that promote 
physical activity and mental 
wellbeing

• Continue to provide and promote programs and activities within 50+ Centres that get people active and moving, 
such as Tai Chi, yoga, indoor bowls, table tennis, line dancing and over 50s fitness

• Continue to provide and promote Active Over 50s programs and activities within leisure centres and swimming 
pools that help to maintain and improve the health and fitness of older people

• Explore opportunities to pilot and expand new health and fitness programs at suitable indoor and outdoor 
sports and community-based venues both within town centres and isolated communities

• Encourage exploration and appreciation of the natural environment by promoting bushland and coastal 
walking trails, mountain bike tracks, parks, reserves, beaches, and shared pathway network, including 
information on accessibility and grade of activities where appropriate 

• Continue to work with NSW Health to improve health literacy through health promotion activities and programs 
that support older people to remain well and independent 

• Advocate for the delivery of programs that respond to the health needs of Aboriginal and Torres Strait Islander 
residents.

Improve access to 
preventative health 
programs and services

• Work in partnership with health and other community services to deliver programs that supports older people 
to retain good physical health and address regional health priorities

• Explore options to continue the provision of online or digitally recorded gentle exercise programs provided for 
people with low mobility or who are homebound

• Work in partnership with health and other community services to deliver programs that support older people 
retain good mental health

• Support access to good nutrition and healthy eating by offering affordable meals services at suitable venues
• Support older people in multicultural communities to increase their participation in healthy lifestyles 
• Support older Aboriginal people to increase their participation in healthy lifestyles.

Prevent and address abuse 
against older people

• Support anti-ageism campaigns and messaging, recognising links between ageism, barriers to healthy ageing 
and elder abuse

• Raise community awareness of elder abuse and supports available to those affected
• Educate older people and the wider community on what constitutes elder abuse, how to identify it and where to 

go to report it and seek assistance.
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6.3 Environmental objectives and actions

Age-friendly  
objective examples

Age-friendly  
activities examples

Outdoor spaces and buildings

Create an age-friendly and 
universally designed public 
domain which is welcoming, 
safe and accessible.

Council’s open spaces 
are accessible, provide a 
range of active and passive 
recreation opportunities 
and encourage social 
interaction.

• Continue to ensure plans for design or retrofit of open space and the built environment are underpinned 
by legislative and planning scheme requirements, including the Australian Standards, Disability (Access 
to Premises – Buildings) Standards 2010, Council’s Disability Inclusion Action Plan and Universal Design 
Guidelines

• Undertake access audits and other studies in town centres to inform and prioritise access improvements
• Provide accessible and universally designed facilities and amenities within town centres and new open space, 

pathways and road upgrade projects, including easy-to-read way finding signage, outdoor benches and 
seating, lighting, drink stations, ramps, handrails, tactile markers and accessible amenities

• Continue to ensure all community and civic facilities are accessible for people of all ages and abilities
• Implement Crime Prevention Through Environmental Design principles in the planning, design and upgrade of 

facilities and public places
• Consider the needs of older people when developing master plans, management plans and public domain 

plans. Ensure the provision of accessible and legible paths of travel for a range of ages and abilities.
• Go beyond minimum standards of access through an enhanced level of universal design to ensure indoor and 

outdoor facilities are accessible and can accommodate programs run for older people. Ensure an adequate 
supply of well-maintained and accessible public toilets that are conveniently located.

• Identify and remove access barriers and features within Council buildings and facilities 
• Provide information on access features and barriers of facilities and venues on Council’s website and 

promotional material
• Adopt an enhanced level of universal design principles when upgrading or renewing parks, beaches and open 

spaces.
• Engage older people in the design of open spaces 
• Provide skills and awareness training amongst relevant Council staff to highlight best practice age friendly 

design principles and requirements.
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Age-friendly  
objective examples

Age-friendly  
activities examples

Become a dementia-friendly 
community

• Identify ways in which Council can work towards becoming a dementia-friendly community
• Review Dementia Australia toolkit and checklists and consider how these can be integrated into Council’s 

systems and processes to improve the environment for people with dementia.

Public buildings and 
community facilities are 
accessible and support 
a range of opportunities 
for recreation and social 
interaction

• Go beyond minimum standards of access through an enhanced level of universal design to ensure indoor and 
outdoor facilities are accessible and can accommodate programs run for older people.

• Ensure an adequate supply of well-maintained and accessible public toilets that are conveniently located.
• Outdoor infrastructure is in place to support healthy and active lifestyles. 
• Ensure the provision of outdoor infrastructure that supports healthy lifestyles, such as outdoor gyms that 

enable physical activity, rehabilitation and support social connections.

Enhance pedestrian and 
road safety and make it 
easier to get around

• Investigate opportunities to create a pedestrian friendly CBD
• Ensure infrastructure is in place to support the comfortable use of public spaces, such as shade, age-friendly 

seating at regular intervals, drinking fountains and accessible toilets 
• Continue to program and fund footpath and paving repairs and reconstruction as part of Council’s annual 

planning and budgetary process
• Explore opportunities for installation of additional outdoor seats and covered shelters as part of public domain 

improvements
• Monitor community feedback on the adequacy of accessible public toilets and consider additional accessible 

public toilets in future developments
• Ensure information on the local of accessible public toilets is promoted
• Develop and implement a Pedestrian Access and Mobility Plan (PAMP). See for example the Blue Mountains 

Pedestrian Access and Mobility Plan 2025.
• Continue to advocate and liaise with state instrumentalities for better street lighting and traffic calming 
• Workshops, public education and community engagement are delivered to improve road safety for older people
• Explore opportunities to expand and promote accessible parking options in shopping centres and community 

events
• Identify trip hazards on pathways and advocate for these to be improved as part of Council’s overall workplaces 
• Identify locations where crossings do not allow pedestrians to safely cross roads and advocate for longer 

crossing times.
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Age-friendly  
objective examples

Age-friendly  
activities examples

Transport

Improve access to 
accessible, safe and 
convenient transport and 
mobility options for older 
residents

Older people travel safety 
around the Council area

Public transport meets 
the needs of community 
members of all ages  

Older people have access 
to accessible and low-cost 
transport services

• Continue to provide a range of community transport services 
• Develop an Integrated Transport Strategy that considers the needs of older people. See for example the 

Randwick Integrated Transport Strategy.
• Develop and promote a local mobility map 
• Partner with local transport providers to coordinate and develop a community transport needs analysis 
• Continue to advocate for transport access improvements outside of Council’s remit, including lifts at train 

statements, state owned shared pathways, pedestrian access and State Government development
• Undertake audit of bus stops and develop implementation strategy to eliminate barriers to safely access 

transport services.
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Age-friendly  
objective examples

Age-friendly  
activities examples

Housing

Facilitate and advocate for 
a range of appropriate and 
affordable housing options 
for older residents

• Deliver a housing strategy that considers the needs of our ageing population.
• Provide housing assistance, support and referral as requested
• Explore opportunities to increase the supply of affordable housing
• Maintain supply of Council supported social housing for our most vulnerable residents 
• Ensure housing for older people is located near town centres, health services and public transport options.

Promote affordable, 
accessible and adaptable 
housing for our ageing 
population

• Develop a Council fact sheet and related promotional materials to promote incorporation of universal design 
principles to developers and other applicants for all new residential development and renovations

• Review development control plans to ensure best practice for adaptable housing and universal design 
• Promote the existing publicly subsidised home maintenance and modifications service eligible to older 

residents 
• Develop and deliver an education and training program to Council staff to ensure a range of accessible 

communication formats are considered in event, project, strategic and campaign planning
• Deliver information and resources about local options for retirement villages and residential aged care 

including about the financial implications of downsizing.
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6.4 Economic objectives and actions

Age-friendly  
objective examples

Age-friendly  
activities examples

Employment

Older people can access 
and retain meaningful 
employment opportunities 

Older people participate in 
the workforce

• Work with the local Chamber of Commerce regarding programs for employment of older workers to promote 
with local business. 

• Promote the benefits of employing and retaining older workers to local employers through the provision of 
information and resources

• Promote employment services that specialise in connecting older workers with age-friendly jobs.
• Council’s Equal Employment Policy and Plan ensures recruitment practices are inclusive of older people and 

details strategies to retain the older workforce.
• Identify and promote training opportunities for older people who wish to remain in the workforce 
• Support older people to juggle work and carer responsibilities.

Volunteering opportunities 
for older people made 
available 

Encourage older people 
to develop community 
connections through 
volunteering

• Host annual volunteer expo with representatives from community organisations and Departments within 
Council; 

• Provide detailed information of volunteering opportunities on Council’s website, printed publications and social 
media channels 

• Provide or promote volunteer opportunities for community members of all ages.
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6.5 Civic leadership objectives and actions

Age-friendly  
objective examples

Age-friendly  
activities examples

Civic participation (engagement)

An age-friendly community 
supports older people in 
paid and volunteer work and 
fosters their participation 
in civic life. Their 
contributions are valued and 
acknowledged.

• Provide opportunities for older residents to actively engage with decision-making processes and committees, 
such as representation of older people on local advisory committees and reference groups

• Ensure that all sectors of the community, including older people, are appropriately consulted as part of Council 
planning processes .

Communication and information

Provide age-friendly 
information and services

Enhance access to 
information about services 
and support 

• Continue to ensure Council communications are accessible and suitable for communicating with older people 
such as age-friendly formats and promotion 

• Continue to offer library services that meet the needs of peoples as they age, including large print, audio and 
electronic resources

• Continue and extend both the free library services for people unable to visit their local library in person, either 
temporarily or permanently, through reasons including disability, chronic illness and limited mobility 

• Identify gaps and provide equipment in civic and community facilities to assist hearing or visually impaired, 
such as hearing loops, similar assistance devices and audio formats

• Develop and promote a Seniors Directory that provides information and contact details for Council venues and 
facilities, social groups and activities, volunteering opportunities, local support and health services, future and 
financial planning and housing

• Work with partners to deliver seminars and community information on topics such as financial and legal 
planning, housing options and getting around 

• Ensure relevant hard-copy, age-friendly information is available at places older people frequent 
• Promote accessible destinations in the community.
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Local government 
is well-placed to 
respond to the 
opportunities and 
challenges of our 
ageing population 
to ensure that 
everyone can 
experience the 
benefits of living 
longer.
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Resource Description

Age-friendly communities

World Health Organisation

• Age-friendly cities 
framework 

• Age-friendly in practice
• Resource library

This website aims to support a global community that works 
together towards this vision of an age-friendly world. Age-
friendly World creates a place for people and organizations all 
over the world to share what they know and learn from others.

Age-friendly Cities and 
Communities Information Kit

COTA Victoria

Age-friendly Cities and Communities Information Kit for Local 
Government Councillors and Senior Management was developed 
by COTA Vic and the Municipal Association of Victoria with RACV 
Community Grant funds.

Creating Age-friendly 
Communities in Western 
Australia 

Western Australian 
Government

This publication, also known as the Age-friendly Communities 
Toolkit, establishes a best-practice benchmark for creating age-
friendly communities in WA, irrespective of population size or 
geographical location.

Improving Liveability for 
Older people

Seniors Online Victoria

Improving Liveability for Older People in small towns (ILOP) was 
an innovative program that involved seventeen regional councils 
working closely with seniors to deliver local projects to make 
their communities better places to age well.

Age-friendly toolkit

Queensland Government

The Queensland Age-friendly community Toolkit is your 
go-to guide to bringing age-friendly initiatives to life in your 
community.

This toolkit introduces age-friendliness and its benefits, as well 
as the risks and missed opportunities that come with not being 
age-friendly.  It also provides tools and resources to assist with 
the development, implementation and evaluation of age-friendly 
initiatives, plans and programs.

Age-friendly NYC: New 
Commitments for a City for 
All Ages

NYC Department for the 
Aging 

Our new report, Age-friendly NYC: New Commitments for 
a City for All Ages, encompasses 86 initiatives that update 
our age-friendly plan. It communicates our ongoing success 
implementing initiatives launched in the 2009 plan and 
describes new endeavors to support New York City’s seniors.

Becoming a dementia-
friendly organisation 

Dementia Australia 

A resource ‘invitation’ to become part of Dementia Australia’s 
community of dementia friendly businesses and organisations.

Better Together: Age-friendly 
and Dementia friendly 
communities

AARP Livable Communities

More communities around the world are committing to becoming 
age-friendly and dementia friendly. As they do so, there’s an 
increasing interest in how the two types of initiatives work 
together, and complement rather than compete.

https://extranet.who.int/agefriendlyworld/age-friendly-cities-framework/
https://extranet.who.int/agefriendlyworld/age-friendly-cities-framework/
https://extranet.who.int/agefriendlyworld/age-friendly-practices/
https://extranet.who.int/agefriendlyworld/resources/
https://www.cotavic.org.au/publication/age-friendly-cities-and-communities-information-kit/
https://www.cotavic.org.au/publication/age-friendly-cities-and-communities-information-kit/
https://www.wa.gov.au/government/publications/creating-age-friendly-communities-western-australia-2021
https://www.wa.gov.au/government/publications/creating-age-friendly-communities-western-australia-2021
https://www.wa.gov.au/government/publications/creating-age-friendly-communities-western-australia-2021
https://www.seniorsonline.vic.gov.au/get-involved/improving-liveability-older-people
https://www.seniorsonline.vic.gov.au/get-involved/improving-liveability-older-people
https://www.dsdsatsip.qld.gov.au/our-work/seniors/queensland-age-friendly-community/age-friendly-toolkit#:~:text=The%20Queensland%20Age%2Dfriendly%20community,with%20not%20being%20age%2Dfriendly.
https://www1.nyc.gov/assets/dfta/downloads/pdf/publications/AgeFriendlyNYC2017.pdf
https://www1.nyc.gov/assets/dfta/downloads/pdf/publications/AgeFriendlyNYC2017.pdf
https://www1.nyc.gov/assets/dfta/downloads/pdf/publications/AgeFriendlyNYC2017.pdf
https://www.dementiafriendly.org.au/find-resources/becoming-dementia-friendly-organisation
https://www.dementiafriendly.org.au/find-resources/becoming-dementia-friendly-organisation
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/dementia-friendly-communities.html
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/dementia-friendly-communities.html
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/dementia-friendly-communities.html
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Resource Description

Advocates Training

EveryAGE Counts

The EveryAGE Counts Advocates training program is a six-week 
program on how to better understand and address ageism in 
your own workplace, family or communities. 

The training is useful for individuals or existing groups, and 
sessions bring together a ‘team’ of participants to learn flexibly, 
and in your own time over the six week period.

Cities Alive: Designing for 
ageing communities

Arup

Cities Alive: Designing for Ageing Communities identifies the 
specific needs of older people and proposes strategies and 
actions that cities can take to make communities more age-
friendly. The report synthesises these strategies into a vision 
for the future, showing how communities around the word can 
achieve this vision and empower their older residents to live 
happy and fulfilling lives.

Creating Age Friendly 
Communities

Planning Institute Australia

This paper aims to identify what planning and planners can do 
to support the development of robust age-friendly communities 
given current population projections, policies and best-practice 
examples globally and locally.

Built environment, housing and transport

Street Tree Design 
Guidelines

Landcom

Street design guidelines for encouraging walking.

Healthy Built Environment 
Checklist

NSW Health

The Healthy Built Environment Checklist is a practical tool 
to help deliver the quality local environments needed for 
well-connected and liveable communities in NSW, through 
engagement with planning and development processes.

Get NSW Active

Transport for NSW

The Get NSW Active program invests in projects that support 
safe, easy and enjoyable walking and cycling trips.

Mobility Scooters

Centre for Road Safety, 
Transport for NSW

Information from Transport for NSW on the use of mobility 
scooters in NSW.

The good, the bad and 
the ugly – design and 
construction for access 
(2008)

Australian Human Rights 
Commission

A resource that explains how people with a disability benefit 
from good design and construction.

How to prepare a pedestrian 
access and mobility plan 
(PAMP)

Roads and Traffic Authority 

Together with the Roads and Traffic Authority of New South 
Wales (RTA), all local councils in NSW have a responsibility to 
provide safe, convenient and connected pedestrian routes which 
will encourage people to walk rather than use their cars.

This Guide is a practical manual for council staff, councillors, 
local community groups or others undertaking a PAMP.

https://www.everyagecounts.org.au/advocates_training
https://www.arup.com/perspectives/publications/research/section/cities-alive-designing-for-ageing-communities
https://www.arup.com/perspectives/publications/research/section/cities-alive-designing-for-ageing-communities
https://www.planning.org.au/documents/item/9318
https://www.planning.org.au/documents/item/9318
https://www.landcom.com.au/assets/Uploads/street-tree-design-guidelines2.pdf
https://www.landcom.com.au/assets/Uploads/street-tree-design-guidelines2.pdf
https://www.health.nsw.gov.au/urbanhealth/Pages/healthy-built-enviro-check.aspx
https://www.health.nsw.gov.au/urbanhealth/Pages/healthy-built-enviro-check.aspx
https://www.transport.nsw.gov.au/projects/programs/walking-and-cycling-program
https://roadsafety.transport.nsw.gov.au/stayingsafe/ontheroad-65plus/mobility-scooters.html
https://humanrights.gov.au/our-work/good-bad-and-ugly-design-and-construction-access-2008-0
https://humanrights.gov.au/our-work/good-bad-and-ugly-design-and-construction-access-2008-0
https://humanrights.gov.au/our-work/good-bad-and-ugly-design-and-construction-access-2008-0
https://roads-waterways.transport.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/mobility-plan_how-to.pdf
https://roads-waterways.transport.nsw.gov.au/business-industry/partners-suppliers/documents/technical-manuals/mobility-plan_how-to.pdf
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Resource Description

Livable Housing Australia
The LHA Livable Housing Guidelines provide Australia’s only best 
practice guidelines for livable housing agreed in partnership 
between community, consumer groups, government and industry.

Australian Network for 
Universal Housing Design

The Australian Network for Universal Housing Design (ANUHD) 
is a network of people and organisations who want the LHD Gold 
Level to be mandated for all housing in the National Construction 
Code.

Whole Journey Guide

Department of 
Infrastructure, Transport, 
Regional Development, 
Communications and the 
Arts

The Guide seeks to encourage policy makers, planners, 
designers, builders, certifiers and operators to think beyond 
compliance and the physical and governance boundaries of 
services and infrastructure and focus instead on people’s 
accessibility needs across their whole journey.

Environmental Design 
Resources

Dementia Australia 

The goal of this collection of resources is to support those who 
wish to improve environments for people with dementia. The 
resources introduce the reader to a systematic way of looking at 
the built environment and provide a number of tools that guide 
the user to an understanding of what needs to be changed, and 
how the change might be accomplished.

Social isolation

Ending Loneliness Together
A national network of organisations who have come together 
to address the growing problem of loneliness in people living in 
Australia.

Social isolation and 
loneliness among older 
people

WHO

The brief summarizes the scale, impact, and harms of social 
isolation and loneliness among older people, and outlines what 
can be done to reduce them.

Research

State of the (Older) Nation

COTA

This research was commissioned by the Federation of nine 
Councils on the Ageing (COTA) across Australia – including all 
eight COTA state and territory organisations and COTA Australia 
– in order to understand the views, life experiences and needs of 
Australians aged 50+.

50+ Reports

COTA NSW

Each year COTA NSW runs a consumer survey and does other 
research to explore important policy issues.

https://livablehousingaustralia.org.au/
https://anuhd.org/
https://anuhd.org/
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/whole-journey-guide
https://www.dementiafriendly.org.au/find-resources/environmental-design-resources
https://www.dementiafriendly.org.au/find-resources/environmental-design-resources
https://endingloneliness.com.au/
https://www.who.int/teams/social-determinants-of-health/demographic-change-and-healthy-ageing/social-isolation-and-loneliness
https://www.who.int/teams/social-determinants-of-health/demographic-change-and-healthy-ageing/social-isolation-and-loneliness
https://www.who.int/teams/social-determinants-of-health/demographic-change-and-healthy-ageing/social-isolation-and-loneliness
https://www.cota.org.au/policy/state-of-the-older-nation/
https://www.cotansw.com.au/policy/50-reports/
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Resource Description

Map of Life

Stanford

The New Map of Life calls on us to shift from a deficit mindset 
that laments the losses now associated with aging—
whether to health, mobility, financial security, independence, 
or social engagement—and to assess the economic and 
social contributions of older adults so that we can get a true 
accounting of net costs and benefits of our current population 
structure.

Engagement

Half the Story: Meaningful 
Consultation

Dementia Australia 

Half the story, produced by Dementia Australia, is a guide to 
meaningful consultation with people living with dementia, 
families, and carers.

It contains information, tips, and strategies for community 
groups, service providers, businesses or other organisations to 
identify opportunities and develop solutions in consultation with 
people impacted by dementia.

A practical guide to effective 
engagement with older 
people

Better Together and South 
Australian Government 

This guide supports Prosperity Through Longevity: South 
Australia’s Ageing Plan, Our Vision 2014-2019. It provides 
state government with a guide to genuinely engage with older 
people and to support them as active, connected, experienced 
and empowered individuals and citizens. It contains tips 
and information about who our state’s older people are, why 
engagement is important and some of the ways in which we 
can undertake successful and genuine engagements and 
consultations. The guide supports our belief that including older 
people in the decisions that ultimately affect them results in 
better decisions and outcomes for older people and the South 
Australian community as a whole.

Other

Everyone Can Play

NSW Government

Everyone Can Play is a best practice resource for councils, 
community leaders, landscape architects and passionate 
local residents. It is a reference guide for creating world-class 
playspaces, designed to include everyone in the community.

Universal Design Policy

Mornington Peninsular Shire 

A Universal Design Policy written to ensure the delivery of 
inclusive and equitable spaces and services for everyone in the  
Mornington Peninsular Shire community.

Universal design is making products, environments, programs, 
and services equally accessible and usable for everyone.

https://longevity.stanford.edu/the-new-map-of-life-report/
https://www.dementiafriendly.org.au/find-resources/half-story-meaningful-consultation
https://www.dementiafriendly.org.au/find-resources/half-story-meaningful-consultation
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.sahealth.sa.gov.au/wps/wcm/connect/efc56a004efc69f1b7ccf79ea2e2f365/Better+Together+-+A+Practical+Guide+to+Effective+Engagement+with+Older+People.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-efc56a004efc69f1b7ccf79ea2e2f365-nwLmRMW
https://www.everyonecanplay.nsw.gov.au/
https://shape.mornpen.vic.gov.au/universal-design-policy
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